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MMRRSSII Reemmaaiinnss  OOppeenn  ttoo  SSuuppppoorrtt  EEsssseennttiiaall  IInnffrraassttrruuccttuurree  SSeeccttoorrss

Dear Valued Customer,

On March 23, 2020, within our home state of Massachusetts, Governor Baker announced an 
Emergency Order based on Federal guidelines, which requires all nnoonn--eesssseennttiiaall businesses to 
close physical workplaces to workers, customers and the public, as of noon, Tuesday, 24th March. 
However, businesses supplying EEsssseennttiiaall  SSeerrvviicceess (which are listed in the order) are expected to 
remain open. MRSI Systems is operating an EEsssseennttiiaall  BBuussiinneessss and will remain open. Specifically, 
MRSI falls within the following essential categories of sectors, Communications, Information 
Technology, Defense Industrial Base, and Healthcare and Public Health, by referencing the federal 
guidelines hhttttppss::////wwwwww..cciissaa..ggoovv//iiddeennttiiffyyiinngg--ccrriittiiccaall--iinnffrraassttrruuccttuurree--dduurriinngg--ccoovviidd--1199.

With the safety of our employees our #1 concern, we have a responsibility and an expectation on 
us to stay open, for our collective commitments to support the essential infrastructure industry, in 
this common fight over COVID-19. It is clear to us that all current local and federal mandates 
expect companies aligned with the above essential supply chains to maintain their normal work 
schedules. We are committed to manufacturing products for our customers and providing first 
class support to the very best of our ability at this challenging time.

For completeness, please see the link to MRSI’s parent company announcement by Mycronic’s 
CEO Anders Lindqvist on how we intend to support our customers throughout this crisis hhttttppss::////
wwwwww..mmyyccrroonniicc..ccoomm//eenn//nneewwss//nneewwss--aarrttiicclleess//mmaannaaggiinngg--aanndd--nnaavviiggaattiinngg--tthhee--ccoovviidd--1199--ccrriissiiss//.
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